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Disaster And Emergency Management Information A Mouse Click Away
AllSector buys XBRM to offer new services within its Case Management Tools Suite.

[New York, NY — September 24, 2008] — AllSector Technology Group® Inc., a technology based
managed services provider and software application developer, announced that it has purchased
Extreme Behavioral Risk Management LLC (XBRM), a crisis management consulting practice
for an undisclosed sum effective July 1, 2008.

XBRM helps prepare an organization’s decision-makers and first responders by providing them
with education, training and resources to accurately address emotional and behavioral responses
across all phases of emergency management. Working with its client organizations, XBRM
integrates critical human factors into emergency and disaster policies, plans and exercises to
ensure their accuracy and effectiveness.

Included in their training and service offerings is a unique product called The TeleCrisis
Advisor™, a combined Enhanced Threat Management software program, with a telephone threat
management training and software package that places critical crisis management resources right
at employee's fingertips, assisting them in professionally and confidently managing difficult or
threatening phone contacts. The program is easily customizable to incorporate companies’
policies, procedures, and emergency response protocols.

AllSector offers the SendTrac® Administration and Case Management Systems, both
delivered through a secure web-based portal. The Administration System is designed to provide
automated support for many of the administrative processes performed by staff and includes
automated workflow processes for purchasing, human resources, facilities, and information
technology related tasks.

The SendTrac® Case Management System is for recording and tracking the services provided
to consumers, clients, or users. At the heart of the Case Management System are automated
workflow forms that pass information to appropriate staff for approval and action. It has been
successfully deployed in the Healthcare and Social Services fields and Facilities Management/
Waste Management industries.

Since SendTrac Administration and Case Management Systems facilitate the routing of forms or
incident information, and ensures proper status notification and timely follow up by
automatically sending emails and other types of alerts to the proper people, XBRM’s TeleCrisis

Advisor is a perfect complementary offering.
-more-



“When a disaster or threat occurs, not only will people know what to do but now with AllSector,
the right response teams will be notified quickly and automatically,” said Steven M. Crimando,
MA, BCETS, Managing Director of AllSector’s XBRM Division. Crimando is a world
recognized expert, noted author, speaker, consultant and trainer to governmental agencies, non-
profits, NGOs and multinational corporations on disaster-related behavior.

“XRBM brings tremendous subject matter expertise to the area of human factors in disaster
response. We bring a robust, easy to implement technology platform to deliver that content and
notifications,” Michael L. Davis, President and CEO of AllSector.

About: AllSector Technology Group, Inc. is a system integrator and software developer with
deep experience in delivering a wide range of information technology and application services.
Their flagship application, SendTrac, is an enterprise-class document management and workflow
solution designed for online business process management delivered via Web-based Software-as-
a-Service (SaaS). As a SaaS-based solution, SendTrac Administration and Case Management
Systems make business process management paperless and smooth. Not to mention, very cost
effective to deploy and maintain. Since 1998, their professional, experienced staff has provided a
wide range of information technology services to many companies, not-for-profit organizations,
and government agencies. Visit www.allsector.com for more information.

About: Extreme Behavioral Risk Management (XBRM), now a division of AllSector, is a crisis
management consulting practice specializing in the human factor in emergency management,
business continuance, and homeland security. XBRM is home to some of the world’s foremost
experts in disaster human factors, and offers a comprehensive portfolio of products and services
addressing this important facet of crisis management. Visit www.xbrm.com for more
information.
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